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2YHUYLHZ
&RPPXQLW\ % XLOGHUYV
OHQWRUVKLS

3URIHVVLRQDO 'HYHORS
2XU 6XSSRUW

30DQQLQJ 5HKHDUVDO
JHVWLYDO :HHN B6SHFLD
SURMHFW 6XEPLVVLRQV

([LVWLQJ SURMHFW 2SWL l

-QWHUYLHZ
WHQHILWY 3HUNYV
/HVWLPRQLDOV 3DVW 3
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$ ERXVMH ) HVAAYDO

7KH -XYHQY) HARYDQY . LQIVIRQY <RXW $UNV) MAYDODQG IVRQH Rl RQD VIR
\ RXW DUV |HVWYDY R W NQG 1Q DORI &DQDED -XYHQY VKRZ FDVHV \WH
DBIOMG \IJNRXW ILRP DIHV  DQG XQGHUD

7KLV IHVARYDOI LYHV\ RXQJ SHRS®! DQ RSSRUMQW VR DRAWMQI GDQFH SHURWP
DQG \KRZ FDVH WHUDUAAME VEGIQN DV Z HGDV VENH | UHH Z RUINKRSV DQG
P DAMUFOWHY R EXIC RQ WHUIQMUHV DQG W@ 1Q WH DUV 7KH YOW
P DRUW Rl WRVH IQYROHG IQWIV IMVIDDIH — DQG XQGHU IQFOIGIQ) SDIG
Al SRUMRQV SDUAASDQW DQG YROQMHLY : KIBI RXUZ RUINKRSY DUH RQD
RSHQWR\ RXW Z H QYW FRP P XQW P HP EHYRI D@DJ HV VR VENH 1Q -XYHQLY

SIRGXPWRQV DQG HYHOW

<RXW 3 IRMIFW HDGHLY/

<R DIHV VR KDYHWHRSSRUMQW \R P RXQWD SLRMPAR WHURZ Q
GHYMQJ R EH IOFOGHG 1Q WH -XYHQY) FVYDO7KH HQIDIHP HOAZ RX@ QW
ILRP Z KHQ WHUVXEP MRQ LY DFFHSWG P 1G 2 PREHU \R WH HQG Rl \WH
IMVYDOO0 D\ <RXW 3URMPW HDGHLY Z L@EH VXSSRUMG WURXIKRXVIKH

SURFHW WURXIK URVRXUAHV DG SURIHWRQDCEHYHRSP HOWRSSRUMQWAV
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&RP P XQW 9%XIGHY DAZ VIRUP HP EHY/IURP DUOSIRMPW VR P HHWDQG FRQQHFW

Z W RQH DQRWHU -XYHQY') HMAYDCSDUNAS DQW VKRX@ | HHOINH WH DUIHSDUARI D
WDP  WDW/XSSRUNV HDFK RWHUV FUHDWYH HOGHDYRXWY DQG SURVIGHV [ XUMHU
RSSRUXQWAV VR RIMHUBFDO RXW

7KHVH VHWMRQV
P D\ IQFOXGH

7HDP 9XICHQI PRV
3LRMPW IVFXOWMRQY

%4 HDN RXAVWHWRQY
3WIRIVMRQDO HYHBSP HQW
| RIMAEV 4 XHVARQV
3URIUHW 5 HSRUV

VHWMRQV
e 1RYHP EHU

o 3URMPNBDGHY DQG
P HORY/RQD

o ) YD IGH
e 3$SUO
o )HWYDQ IGH
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(YHY SIRMPABDGHUZ 1IQEH DWI QHG D P HORUMR VXSSRUAKHP  WIURXJI KRXWWKH SURFHW

7KH P HQWRUZ I@FEH DQ DUV IOGXVIA SURIMMRQDCY KR Z I@KDYH H SHUHQRH [Q HWHU
SUIRGXPWRQ GHYHBSP HQWSURWIRAP DQDIHP HQWDQG RUWH SDUNFX@UDUN GVASTH WDW
\RX DLHZ RINQJ Z INIQ

SWIRMPNBDGHY/ P D EHH HP SWWRP WH P HQRUKIS SLIRIWDP  1Q VSHALLE AURXP WBORHV

i i

0 HORW/Z L@
KHS \ RX Z LW

([ SHUNH 1O WH I IHG
"GHD' HYHBSP HQW
71P HO DQDIHP HOW
1 VI RINQJ
. 5HVRXUAH O DQDIHP HQW
! &RQWIHQR BOQAQ]
- EE—

'. L o PHMV
o SWHMQGDQRH DADP HAWY

: 1QEH DYDIOE® R FRQ
| RUDGYIEH WURXJ KRXVWH
SWIRAHW
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3URIHVWMRQDOGHYHBRSP HOWZ RUINVKRSV Z LOWNH SOFH RQ D P ROW® EDWY EHMGHV
P ROMVZ KHIHFRP P XQW EXIGHY DIHVENQ) SOFH  7KH DUH P HDQWR EUQJ SURVIFW
GDGHWY \VRIHWHURQ D P RUH UHIXOUEDVY DQG SIRYIGHWHP Z MK DGGIMRQDONG \WDW
WH Z [@XVH Z KI®! SUIHSDUQ) WHUSIRMPV DOG LQ P DO\ VUYDARQY RXAMGH Rl WH IHVAYDO
7KH ZIOEH KRXUZ RUINVKRSV DG DUH GHVLI QHG VR VXSSRUNKH P RAALHBIYDOWEDQOQIQJ

DUHD 1Q WH WP HIDH DQG UH BPARQ SHYWRQDOAMHQI W DQG Z HONQHWHY

0 ROK® 6HWRQV

' HRHP EHU 9%XGIHVB OQQQJ
DOXDUY 0 DINHWY)  5HAKMR HQW
) HEXXDU / HDGHUKLS 6NQ@
o 2 SWRQDEXWMRQO®
UHRP P HQGHG 2 SHQ\R DO
| FVAYDCSDUAALSDQW
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: HXQGHIAIQG WDWALY P D\ EH\ RXUILUMDMP SWDAXQQIQI \ RXURZ Q FUHDWH
SIRMPAVRUSHKDSV\ RX DUH YHY H SHUHQRHG LQ WL DUHD 5HIDLGBMW R \ RXUBIYHCRI
H SHUAH RXUJRDAY VR SURYIGH RSSRUMQMAV DG VXSSRUA RXW LQWH DUV : H
NQRZ \WDVWAH VN FDQ EH GDXQWQJ EXVE\ SURGXAIQJ \ RXUSURMIPAKQGHUWH -XYHQLY
) FARYDCEDQQHU \ RX KDYH WH VSDRH R JDIQ H SHUHQRH EHRWH P RYIQJ IR DG RQD

P RUH SURIHVMRQDOFDO!
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<RX Z I@EH UHVSROUE®! | RUMH HQMHW Rl WH SOQQQJ DQG H HFXWRQ RIb\ RXUSURMPW

7KRXJK \ RX Z I@KDYH DFFHW\R SGIQW R VXSSRUM RX Z I@EH BDAQ) HYHY DVSHAARI

WH SLRMPW7KLY LOFGGHV SUHIP 10D SOQQQ) FDWIDXGMRQY SLIRGXPARQWDP KIUIQ)
DQG UHKHDW/DY' Dv'Z HODV DQ WIQI HOH WDWY UHBIYDQWR \ RXUSLRMPW

7KHUH IV OR GRXEVWMDWINLY Z LQEH D WP H FRQUXP 1QJ DOG FKDMIQILQ) HQGHDYRXU WRXJIK
W LOFH IQRHAE® UHZ DUEQ) DQG Z H Z LOEH WHUH VR KHS \ RX HYHY \WMS Rl WH Z D\
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7KRXJK \ RX Z I@KDYH | ®f LELOW Z KHQ IWFRP HV\R SOQQQJ DQG UHKHDUDY WHH DIHDIHZ

| FVRYDOHDWG HYHQW WDWXQBM RWMHZ VH H FXVHG E\ D) HWRYDOD DQDIIQ) ' WHAVRU \ RX

Z LOOHHG \R DAWWQOG $QG RI FRXUH \ RX Z LOIQHHG VR EH SUHVHOWR H HPXWM \ RXUSURVAPW
GXUQI WH Z HHNRI WH IHVAYDO

5HTXIWHG ( YHQW

) FVIAYDO DXQFK
o 3DUAR WH %XH &DQRH

6HDVRQ/ DXQFK RQ
2 AREHU W

2 SHQQJ (YHQW

) VDO HHN GHSHQGHQW
RQWH VAKHGX@ RI \ RXU
HYHW

&BMQI ( YHOW
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2 QFH\ RX KDYH DQ IGHD |RU\ RXUSURWMRM RX Z LQHHG VR VXEP IW RXUDSSODWRQ YID D IRWP
RQRXUZ HEMW 7KHIRWP LVIDIL® VP SG DQG Z lOKHS XV JHD JHHDOHMH R\ RXUIGHD

6XEP WMRQ &ROMGHIDWROQV

. KDARWHUWDP P HP EHY/ Z IO RX QHHG VR KHSb\ RX

+RZ P DQ\ RGN DUH DYDIDE®! R \ RX\W

© KDANQG Rl YHOXH\ RX KDHIQP 1OG

+RZ P XAK IXQGEQI \ RX IHHO RX Z RX@ QHHG DQG KRZ IMZ RX@ EH \VSHQW

"GHDOBIQIW Rl WP H IRUWH HYHQW

SWIRMAAGXEP IWMRQ)RWP P SRU/DQW DWAV
KW§ 272772 MYHQMHWIYDOFD SLRMIFWWXEP IWMRQV SKS

T

H @RN | RUSIRMFW
WDWZ L@ """"‘"5“—“9 “H

il" o

94H DQ P SRUBQMNH SHUHQFH IRU\ RXW.
WDADUH [QYROHG [Q WH SURVFW J
+ DYH WH DELOV \R P SDPW RXW
WURXIKRXVKH FRP P XQW

JQI ——'f—-
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" \ RX GR QRWKDYH \ RXURZ Q IGHD | RUD FUHDWYH SURMPAEX\WWZ RX@ VIMOINH VR EH SDUR|
WH <RXW 3URVIFW HDGHU3LRIWDP  WHQ WLV IV WH RSWRQ IRU\ RX "Q DEGIMRQ\R QHZ
SURMPW Z HKDYH DIHZ \WES®! HYHOW WDWDLH UHI XOUD SDUAR WH IHVAYDO:  H FDQ KHS
SWRYIGH\ RX Z W WH I LDP HZ RUN DQG LU KVRQ SUHYIRXV YHWMRQV Rl WHVH HYHQW
WRXIK WH IRUP DAZ LOXEP DMD EH XS VR\ RX

3LRMIAN2 SURQV |

YOWMBI Rl WH %QGV

0 XMEDGY KHDWH 3 URGXPARQ
7TKH3O® 6HUHV

$Uv Dl

) 1B (YHQW

DOV* XIGHTRIRYH$QG 0 XUG
3KRWR % WUDH

( DK Rl WHVH SUIRWRW KDYH EHHQ H HPXWAG DV SDUARI WH -XYHQLY ) HRYDAOQ WH
SDWIMRXIK HDFK DUH RSHQ R \ RXUIQOMLSURVIMARQ 7KRXIK WHWH P D EH AHIMIQ
DVSHAW WDWZ H Z LGDW\ RX VR NHHS EDVHG RQ FRP P XQW IHHGEDAN \ RX Z IGKDYH
GW Rl VSDAH W EH RUHDWYH DQG P DNH WH SLRMPW RXURZ Q

" \RX Z RX@ @H P RUHIQRWP DARQRQDQ. Rl WIHVH HYHQW SGDVH FRQEPAKV\R
GDLOP RH
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2 QFH\ RX KDYH IXEP IWMG WIVIRWP \ RX Z (@SDUNFASDM LQ DQ IOMXHZ Z W WH VHBPARQ
FRP P MMH VR GHAWMLP 1QH Z KHWHU\ RXUDSSTDARQ Z LOEH VIXFRHW XO 7KLV IV D 1DWLD IQIRWP DO
P HAMQJ Z KHH Z HZ L@ HWIR NQRZ \ RX DQG \ RXUSURMPAEH RQG Z KDAY Z LMMQ 1O\ RXU

VXEP DMMRQIRWP

$ ERXVWMH 6HBRPARQ &RP P WWH

7KH 6HBPWRQ &RP P MMH Z IQEH P DGH XS E\ WH&R 0 DQDIIQ) ' WHRARWY D
P HP EHURI WH %XH &DORHYRDUG R ' [LHARY/ DQG RQH RWMHUSHURQ : HXWH
DFRP P IMiH |RUP DWR JHWGLI HIHQASHWYSHPRYHY RQ WH SURMPADQG FUHDWM
P RUH IQMHMD) GVAXMRQV

2 XU-QMUYHZ * RDY

* DIQ D EHAMUXQGHUAMBQGEQ] R
\ RXUSURMPADQG \ RXUJRDY

Z WIQ W

* VYR NORZ \ RX IDFH R IDFH
%ADIOQWRP Z D V\ RXUIGHD FDQ
EH P SURYHG RUH SDQGHG XSRQ

8 QGHUAEIQG WH | HDVELOW RI \ RXU
IG-D

&OUL\ WHZ D\ VIQ Z KIFK \ RXU
SIRWPNDDIQV Z IV \WWH JRDY'R

WH IHVRYDO
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7KHHDHP DQ. EHOHIW\R EHFRP Q) D SIRMPABDGHUWDADUH UHBIYDQMNR ERW
\ RXUSHWRQDIDQG SURIHVMRQDOGHYHBSP HQW

5HVXP HEXLGHU

o 7KHH HFXMRQRI \ RXUSLIRMPADQG
\ RXULQYROHP HOWZ I WH -XYHQLY
) FVAYDCY LQEH QRVBE®I DVSHRW R
\ RXULHVXP H

5 HI HUHQFH GMWU E\  UHTXHWY/

o : HZI@EHKDSS\ W SWRYIGH\ RX
Z WK D UH HIHQPH Z KHQ SXU/XIQ]
| XVIUH RSSRUMQUAHY

0 HQVRUKLS

o <RX Z L@KDYH RQH RQ RQH FRQWFW

Z W DQLOGXW SLRIMMRQDXZ KR
LOYHVIMG LQ VXSSRUAQJ \ RXUSLRV

DQGP D' DOR KDYH WH SRWQADO
EHFRP HD®QJ WP SLRIHWIRQDO
FROEFAW

“QYROYHP HOWQ VIKH SLRMIPABIDGHU

WDP

o <RX Z L@FEH DE®I\R EXI@
LHDMRQWKISV DQG VKDUH\ RXU
H SHUHQPHV Z IW @\H P LQGHG
SHRSO!

3 LRI HVWMLRQDOGHYH®SP HOW
RSSRUMXQMHV
o &RP P XQW 9XLGHY/ DQG
Z RINVKRSV Z LGDT@RZ \ RX \R JDIQ
SURI HWIRQDON.@Y WDWADQ VHUYH
\ RX DV\ RX EXI@ \ RXUFDUHHU
| HDGHUKLS RSSRUXQLW
o/ HDGHUKIS IVDKLIK® YDXHG WW@Q
P DQ VHWQIV 7KLV SWRIWDP DBRZ V
\ RX VR SUDPWEH WL VNL@UORH\ RX
Z I@EH UHVSRQVE®! | RUBDGIQJ \ RXU
WDP \RZ DUEVWH FRP SBMRQRI
\ RXUSLRMFW
-XYHQLY FHUM LFDVI4
o <RXW SIRMPNBDGHY/ Z @HAHYH D
XYHQL FHUALEDW 1Q UHFRIQMRQ R
WH FRP SOMRQ Rl WHUSIRMFW
+ RORWDUXP
o 3URWIPWBDGHY DUH DZ DUGHG DQ
KRQRWUXP |RUFRP SGMQJ WHU
SURMFW
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4XHVWLRQV" HPDLO
PD\D PH\HUPDQ#EOXHFDQRHWK
RU
NDWHAEHODDSHFDQRHWKHDWUL

HMXYHQLVIHVW
ZZ2Z MXYHQLVIHVWLYDO |



